Spring 2006

ER

BOLIVAR WATER SUPPLY CORP.
310 N. 3R° ST. P.O. BOX 1789
SANGER, TEXAS 76266
(940) 458-3931

BWSC NEWS

What a year! with very little rainfall
within the past year it has put a strain on all
of us: You the consumer and the water
system trying to keep up with the demand.

Many of you experienced low water
pressure throughout the year due to the
numerous water-main breaks and the
construction for the Overhead Tank and
Ground Storage Tank renovation. We
hope to finish the 3 remaining well sites in
the first quarter of 2006. To do this
required renovation, it is necessary to drain
the storage tanks to complete the
construction. By doing so, this will put the
well site out of commission for at least 3
weeks per site. The areas that will be
affected are Northeast of 1-35 & FM 455
and the area West of Krum. We are asking
for your patience during this time, and if
you experience really low pressure please
call the office or the after hours emergency
line and a service tech will call you back.

problem, giving us your name,
address and phone number. A
technician will

return your call. In the event of
multiple resident outages
( for example: line break),
technicians will be working
diligently to solve the problem
and may not be able to return all
the calls immediately. Please be
patient and know that we are
working on the problem.

What to do in a Water
Emergency??

Bolivar strives daily to prevent water
outages for our customers. By
regularly maintaining our lines and
wells, we make great efforts to avoid the
inconvenience  of  water  service
interruptions. However, problems do
occasionally arise. Lines may break, or
get hit by other companies working
near our mains, and wells may
malfunction. But Bolivar stands firm in
our commitment to serve our customers
around the clock.

After regular business hours, please
call the office at 940-458-3931. When
prompted to enter an extension, please
enter 50. You will be connected to the
emergency pager. Please speak slowly
and clearly. Briefly explain your

WATER IS OUR MOST
VALUABLE AND MOST
PLENTI FUL RESOUCE

I TS THE MOST ABUNDANT
SUBSTANCE ON EARTH

Water covers about % of our
planet. Huge quantities are stored
in our oceans, frozen in glaciers,
and trapped in underground rock
formations.

AND | TS ESSENTI AL TO

LI FE  Water makes up more
than 2/3 of our bodies and it's the
main substance found in all living
things. Without water, life wouldn’t
be able to exist.

WATER IS ALSO AN ECONI M C
RESOURCE It cost money to
get and to deliver to your home.
How much water you use has a
major impact on how much you
have to pay for it.

PROTECTI NG OUR
WATER

Is one of the most important jobs
we have. There’s still a lot of
water for us, but not so much that
we can afford to waste it.

Even where water is plentiful, it's
often polluted or threatened with
pollution. Providing water that’s

clean and safe is a big challenge.
All of us must help.

WELcOME

We added 95 new members
this past year, ending the
2005 season with 3247 active
connections, and 104 inactive
making a total of 3351.

Save Time & Money!

Sign up for Auto Bank Draft to
avoid late charge fees, and
save on postage. You can
also pay by credit card. Call
the office for more details.
(940) 458-3931

IContact us Via-the Internet|

(www.bolivarwatersc.com)

For your convenience we
have all the forms posted,
Tariff, By-Laws, Transfer form,
rates, and much more for your
viewing or for printing. You
may contact us with questions
or comments by e-mail at:

(bolivar-info@bolivarwatersc.com)

WELCOME NEW EMPLOYEES
We had three new field operator
replacements for 2005.
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